From: CSI Teaching, Learning, & Professional Development <CTLPD @csi.cuny.edu>
Sent: Tuesday, September 10, 2024 7:32 AM

To: CSI-FacultyStaffBroadcast <FacultyStaffBroadcast@csi.cuny.edu>

Subject: Getting Ready for Brightspace - Fall 2024 Training Schedule and more...

Dear Colleagues,

We hope the fall semester is off to a good start for you. As you settle in, we wanted to update you on
the next steps towards the transition from Blackboard to Brightspace. We hope you have been following
the communications we have been sending, thus far.

Timeline
e Starting January 2025 — All courses will be taught in Brightspace.
e Blackboard will be phased out and retired by December 2025.
What is available now?
e Courses that have already been migrated to Brightspace include Fall 2024, Spring 2024, Winter
2024, Fall 2023, Summer 2023, Spring 2023, Winter 2023, and Fall 2022.
e Organizations will soon be migrated as well; we are waiting on confirmation from CUNY.
Training and Support
e CUNY online workshops for Brightspace are available now through December 2024
e Attend a faculty-led Brightspace session presented by Kalani Hettiarachchilage
o Thursday; Oct 10, 2024: 12:20 am - 1:00 pm
o Wednesday; Oct 23, 2024: 10:10 am — 11:00 am
e Attend a staff-led Brightspace session on organizations
o Dates to be decided, once organizations are migrated
e Attend an FAQ Brightspace Virtual Information Session to answer any questions you may have:
o Schedules are being finalized. It is anticipated that we will have two information
sessions, one in the morning and one in the afternoon, to accommodate schedules.
e Starting October 15, 2024 - Reservations can be made for online training for groups of
administrative offices and academic departments (Email: CTLPD@csi.cuny.edu)
e Starting November 12, 2024 - Reservations can be made for Individual support sessions (In-
person/Online) (Email: CTLPD@csi.cuny.edu)
e Starting January 2025 - Individual support sessions (In-person/Online), daily; to include some
evening and weekend sessions.

Please Note the following:

e Communication will be sent regularly from the Center of Teaching, Learning, and Professional
Development or Information Technology Services. We suggest you turn off “focused” email if
you haven’t already done so to avoid missing these important communications. *See below

e Continue to review the Brightspace webpage for updates and additional training opportunities

e Take advantage of training opportunities and one-on-one support. Also, the Brightspace
sandbox is available to you.

We are here to help! We look forward to working with you as we embark on this important initiative.


https://www.csi.cuny.edu/faculty-staff/center-teaching-learning-and-professional-development/brightspace
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cuny.edu%2Facademics%2Fbrightspace-transition%2Ftraining%2F&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7Caf1c822258ff4198c15c08dcd193a90d%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638615679336492884%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QkO%2B8N%2FlqgBS8uAg1MuUg75rybwAoZRD2MA6bAhkrFc%3D&reserved=0
mailto:CTLPD@csi.cuny.edu
mailto:CTLPD@csi.cuny.edu
https://www.csi.cuny.edu/faculty-staff/center-teaching-learning-and-professional-development/brightspace
https://www.cuny.edu/about/administration/offices/cis/technology-services/brightspace/
https://www.cuny.edu/about/administration/offices/cis/technology-services/brightspace/

*How to Turn Off the Focused Inbox in Outlook 365

Desktop Client
e To turn off the Focused Inbox, go to the View tab.

e Click on the Show Focused Inbox icon/command.
Web version

e To turn off the Focused Inbox, go to the View tab.

e Select View Settings

o Select “Mail” from the Navigation pane.

e Select “Layout”.

e Under the Focused Inbox, select “Don’t sort my messages”.
e Click the Save button.

e C(Close the Settings window.
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Nuggets to explore:
e Ablog from the Teaching Toolkit: Exploring Innovative Tools for Enhanced Student

Engagement
e From the CSI Library: Generative Al: A Guide for Faculty

Center for Teaching, Learning, and Professional Development
Building 1L - Room 203/208 | College of Staten Island/CUNY
2800 Victory Blvd | Staten Island, NY 10314

Tel: 718-982-4007 | E-mail: CTLPD@csi.cuny.edu

For Blackboard or Brightspace support, email: LMSsupport@csi.cuny.edu
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