
From: CSI Teaching, Learning, & Professional Development <CTLPD@csi.cuny.edu> 
Sent: Tuesday, November 26, 2024 4:44 PM 
To: CSI-FacultyStaffBroadcast <FacultyStaffBroadcast@csi.cuny.edu> 
Subject: Brightspace Update 
  
Dear Colleagues, 
As we all prepare for the launch of Brightspace in January 2025, the Center for Teaching, Learning, and 
Professional Development and the Office of Technology Services are pleased to share with you the 
following updates for the transition:  
  

• Organizations: Breaking news. Please be advised that the migration process for all 
organizations will commence on Monday, December 9, 2024. To ensure a smooth transition, we 
kindly request that respective owners or leaders refrain from making any changes after 
December 7, 2024.  

  
• 2025 Course Shells: All course shells for Winter 2025 and Spring 2025 are now available 
in all accounts of Instructors who will teaching in those respective semesters.  You can begin to 
build your 2025 courses OR rollover (course copy) any previous course sitting in your 
Brightspace account into the 2025 course shell.  

o Instructions for copying a course can be found by following this step-by-step 
instructions or watching this 3-min video HERE. 
o Please NOTE: Fall 2024 Blackboard courses are not yet available since we are 
currently in progress. Instructions for migrating content from Blackboard to Bright can 
be found HERE.   

  
• Working in the migrated Environment: CUNY has prepared a checklist of activities that 
should be reviewed and adjusted in the course or organization migrated to Brightspace (e.g. 
images, embedded documents, links to external resources). This LINK will take you there.    

  
• Training sessions on Brightspace:   

o For Students: As of November, students at CSI have been receiving alerts and 
announcements via email and printed flyers to attend training sessions on 
Brightspace.  We urge all faculty and staff to encourage them to attend these 
sessions.  Note that they are CC CLUE credit sessions  

  
o For Faculty: CUNY and CSI continue to offer a variety of sessions at different 
times during the day.  CUNY live-webinar sessions include topics such as: Getting 
Started in Brightspace; Ask Me Anything (drop-in session); Gradebook, Quizzes; 
Engaging Learners, and more. From here on through Jan 23, 2025, you may Schedule a 
25min session at the Center for Teaching, Learning and Professional Development to 
discuss a specific topic in Brightspace (e.g. setting up quizzes, setting up your gradebook, 
refining your discussion forum, etc.)  

  
o For Staff: Plans to offer training sessions on Organizations in Brightspace are in 
the works. Dec 2024 and Jan 2025 dates will be announced, shortly.  

  
• Mini-Videos on using Brightspace: Find over 10 videos (3-min in length) within the 
categories below:  

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcunyithelp.cuny.edu%2Fcsp%3Fid%3Dcuny_kb_article_find_answer%26sys_id%3Dbef1a67047c5065079a94d68436d439d&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C8dd52dff6ad743233a0608dd0e637747%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638682542766855340%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PYVno92Y72NCFKSAMEKIzUmaZUb2yJgDV25bnoZBlN8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcunyithelp.cuny.edu%2Fcsp%3Fid%3Dcuny_kb_article_find_answer%26sys_id%3Dbef1a67047c5065079a94d68436d439d&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C8dd52dff6ad743233a0608dd0e637747%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638682542766855340%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PYVno92Y72NCFKSAMEKIzUmaZUb2yJgDV25bnoZBlN8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLS_uNoNYR7pyEQpdbNzruYEu4U64Eyt-a&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C8dd52dff6ad743233a0608dd0e637747%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638682542766871995%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gphqJl5tpaon9XciLcATgaF6R48PIN2GcPIvEhLyb8M%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcunyithelp.cuny.edu%2Fcsp%3Fid%3Dcuny_kb_article_find_answer%26sys_id%3D2617d2f04785065079a94d68436d43a1&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C8dd52dff6ad743233a0608dd0e637747%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638682542766881884%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=X1QCK5x1MK9tZWiB0zYzBVbTPa8xXxM3r8IJ%2BcS5Guw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fscl%2Ffi%2Fr732w2xjqx2drs3huw4kv%2FWorkingWithMigratedCourses-OnePager.pdf%3Frlkey%3Dofwmkwl62n1flfco7wlviqvz4%26e%3D2%26st%3Dnkwcm7xj%26dl%3D0&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C8dd52dff6ad743233a0608dd0e637747%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638682542766891658%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8Qm9B0BHacNIs3ihrnMBVIevkTwU06lReNMMnQEMVcQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cuny.edu%2Facademics%2Fbrightspace-transition%2Ftraining%2F&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C8dd52dff6ad743233a0608dd0e637747%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638682542766901336%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nFiRkFOAPzNWbbBHIsxfNhC4Bg0D4DsjFtDZhqH23Pc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fowa%2Fcalendar%2FSchedulea25minInPersonBrightspacesession%40CUNY907.onmicrosoft.com%2Fbookings%2F&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C8dd52dff6ad743233a0608dd0e637747%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638682542766911437%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZmmABzGG5QmdylyN7Q2AI%2FyR9Bc%2FZIxuJGqGQ68FFVk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fowa%2Fcalendar%2FSchedulea25minInPersonBrightspacesession%40CUNY907.onmicrosoft.com%2Fbookings%2F&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C8dd52dff6ad743233a0608dd0e637747%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638682542766911437%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZmmABzGG5QmdylyN7Q2AI%2FyR9Bc%2FZIxuJGqGQ68FFVk%3D&reserved=0


o Communicating with Learners in Brightspace (announcements, emails)  
o Uploading and Delivering Content in Brightspace (uploading syllabus, etc.)  
o Creating Assignments and Discussion Forums  
o Assessing Learning - Quizzes, Tests, and more   

   
• Glossary: Brightspace utilizes different and inclusive language. For example, what is 
“student preview” in Blackboard is “view as learner” in Brightspace. As you navigate your way 
through Brightspace, please consult this crosswalk glossary, generously shared by Hunter 
College Center for Online Learning.    

  
In the meantime, if you need any assistance with Brightspace (or Blackboard) please don't hesitate to 
contact us at LMSsupport@csi.cuny.edu or call x4007.    

Have a safe and happy Thanksgiving! 

The CSI Brightspace Transition Team 

 
 
Center for Teaching, Learning, and Professional Development 
Building 1L - Room 203/208  |  College of Staten Island/CUNY 
2800 Victory Blvd  |  Staten Island, NY 10314  
Tel: 718-982-4007  |   E-mail: CTLPD@csi.cuny.edu 
 
For Blackboard or Brightspace support, email: LMSsupport@csi.cuny.edu 
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