Subject: The LMS Brightspace by D2L Goes Live at CSl in 2025!

To All Members of the CSI Community:

On January 2, 2025, CSl will join 16 other CUNY colleges in using the new Learning
Management System (LMS), Brightspace by D2L. Moving forward, all academic courses
will be hosted in Brightspace.

The Center for Teaching, Learning, and Professional Development would like to share the
following links and information to assist you in preparing your course shells or
organizations.

o Take advantage of the CUNY webinar sessions thatincludes sessions on:
o Getting Started with Brightspace
o Engaging Learners
o Getting Started with Quizzes
o Advanced Gradebook Overview

o And more...

e Use this one-page checklist from D2L Brightspace to ensure that your course (or
organization) is in good shape before you activate it on Jan 2nd (or Jan 25th).

e Organizations were safely transferred/migrated on Dec 27th. To leaders of

organizations, please log in (https://brightspace.cuny.edu) and browse through.
RSVP for informational sessions on navigating through Organizations on Jan 8 at
11lam ORJan9 at 1pm.

e Explore and learn from our 3-min videos that include:

o Communicating with learners (e.g. Creating emails, announcements, etc)


https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLM0Ajq8FKzykBaCLw0XHHd49kkIkszZVN&data=05%7C02%7CRosita.Cam%40csi.cuny.edu%7Cb13878b55c5c4634419c08dd28e22aae%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638711674024386771%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fa8yj4PVQ%2BVjDWxbWxCdeVqSTYolRSBrd%2BT7WWA8P6c%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fscl%2Ffi%2Fr732w2xjqx2drs3huw4kv%2FWorkingWithMigratedCourses-OnePager.pdf%3Frlkey%3Dofwmkwl62n1flfco7wlviqvz4%26e%3D2%26st%3Dnkwcm7xj%26dl%3D0&data=05%7C02%7CRosita.Cam%40csi.cuny.edu%7Cb13878b55c5c4634419c08dd28e22aae%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638711674024411866%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WmtOB91qvkbCnMMDH3S9kaiKJg%2BVYlYGQLHTeAdGhgs%3D&reserved=0
https://brightspace.cuny.edu/
https://us02web.zoom.us/meeting/register/OLxlP2nmSW-XS8zsX_91bw
https://us02web.zoom.us/meeting/register/OLxlP2nmSW-XS8zsX_91bw
https://us02web.zoom.us/meeting/register/cDdwtr2jT3qpgkpPwhZeSA
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%40CSICTLPD&data=05%7C02%7CRosita.Cam%40csi.cuny.edu%7Cb13878b55c5c4634419c08dd28e22aae%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638711674024428307%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8t5Y5dwkB3bJU7WdB2oJySeA%2BCCuPoK7%2BTl2SLDYS4o%3D&reserved=0

o Uploading content (e.g. Syllabus, or any document)
o Creating assignments and discussion forums

o Assessing learners (e.g., creating quizzes, tests, etc.)

Schedule a 25-min one-on-one session to work on specific topics e.g., setting up
quizzes, setting up your gradebook, refining your discussion forum, etc.)

o In-Person-10am-12noon -- Sign up here, select date and time HERE

o ViaZoom-2pm-4pm -- Sign up here, select date and time HERE

e To Faculty: Please encourage your students to register for Brightspace Training at:

https://www.supersaas.com/schedule/CSITechnologyTraining/Technology_Literacy Work
shops

Topics include: Navigating Brightspace, Getting started with course content, Participating
in discussions, Working in groups, Submitting assignments, Tracking class progress,
Tracking grades, and more.

e FAQs: Use this LINK to browse the through frequently asked questions. You might
just find several answers to ideas you were thinking about but had yet to formulate
the question. Questions are categorized for "general questions," "faculty & staff,"
and "students."

o After Hours: Toll-free support line for all Brightspace users (including students): 1-
888-895-2511

We look forward to a new chapter of using Brightspace and to starting the Winter
intersession/Spring semester with a faster, mobile-friendly, more reliable system for
students, instructors, and staff at CSI.

If you have any questions about Brightspace in the meantime, please send us an email to
LMSsupport@csi.cuny.edu


https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fowa%2Fcalendar%2FSchedulea25minInPersonBrightspacesession%40CUNY907.onmicrosoft.com%2Fbookings%2F&data=05%7C02%7CRosita.Cam%40csi.cuny.edu%7Cb13878b55c5c4634419c08dd28e22aae%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638711674024442720%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GOnCXSK42axqgFPnwYzGrggpRgjovuoeIR12V8xckqI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fowa%2Fcalendar%2FSchedulea25minInPersonBrightspacesession%40CUNY907.onmicrosoft.com%2Fbookings%2F&data=05%7C02%7CRosita.Cam%40csi.cuny.edu%7Cb13878b55c5c4634419c08dd28e22aae%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638711674024457759%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=w3WI8vpWZ2NF7eCG1njVI6OKuC3LkANjWv8fJp3VWPY%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.supersaas.com%2Fschedule%2FCSITechnologyTraining%2FTechnology_Literacy_Workshops&data=05%7C02%7CRosita.Cam%40csi.cuny.edu%7Cb13878b55c5c4634419c08dd28e22aae%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638711674024471178%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h7KOPRQKv94pNLl9580CdR5yOlhBFTYffCnD9YlMceo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.supersaas.com%2Fschedule%2FCSITechnologyTraining%2FTechnology_Literacy_Workshops&data=05%7C02%7CRosita.Cam%40csi.cuny.edu%7Cb13878b55c5c4634419c08dd28e22aae%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638711674024471178%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h7KOPRQKv94pNLl9580CdR5yOlhBFTYffCnD9YlMceo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cuny.edu%2Facademics%2Fbrightspace-transition%2Ffaq%2F&data=05%7C02%7CRosita.Cam%40csi.cuny.edu%7Cb13878b55c5c4634419c08dd28e22aae%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638711674024485770%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Kftg%2FBtZ3WPPOh%2F5PQSxv6D8X29YkEKEskMoiqBJyHw%3D&reserved=0
mailto:LMSsupport@csi.cuny.edu

Happy New Year!

CSI Brightspace Transition Team

Fausto Canela, Academic Technology Specialist

Michael Castelli, Learning Management System Administrator

Doriann Hyland, Director of Technology Operations, Training, & Development

Wilma Jones, Professor, Reference/Instruction Librarian

Patricia Kahn, CIO and Assistant Vice President for Information Technology Services
Michael Steiper, Provost and Senior Vice President for Academic Affairs

Laxmi Ramasubramanian, Associate Provost for Faculty Success

Center for Teaching, Learning, and Professional Development

Building 1L - Room 203/208 | College of Staten Island/CUNY
2800 Victory Blvd | Staten Island, NY 10314

Tel: 718-982-4007 | E-mail: CTLPD®@csi.cuny.edu

For Blackboard or Brightspace support, email: LMSsupport@csi.cuny.edu



https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.csi.cuny.edu%2Ffaculty-staff%2Fcenter-teaching-learning-and-professional-development&data=05%7C02%7CRosita.Cam%40csi.cuny.edu%7Cb13878b55c5c4634419c08dd28e22aae%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638711674024499514%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FNNsUU5axG4q%2FWjEM1CN%2F6G6ZppMrXjOh%2FoArXzJ8p8%3D&reserved=0
mailto:CTLPD@csi.cuny.edu
mailto:LMSsupport@csi.cuny.edu

