
 
 
 
  
  

Dear CSI Community: 

UPDATE MESSAGE: We have been made aware that CUNY has experienced a cybersecurity 
incident.  CUNY will force a 'Password Reset" if you have not changed your password since 
5/18. This will require all users to enter answers to your challenge questions, which were set 
up when you created your CUNYfirst Login ID. CUNY will be taking final grade 
submissions into consideration before enforcing this change. However, in order to avoid 
losing access, please change your password. 

If you need assistance, please contact the helpdesk ext: 4357 

Out of an abundance of caution, we ask that all students, faculty, and staff change their 
CUNYfirst Login passwords as soon as possible. To do so, please follow the instructions found 
here: Change My CUNY Login Password. 

Faculty, staff and students can complete the training by logging into  Brightspace. using your 
CUNY credentials.  Your assigned compliance courses are in the Organizations tab on 
the sidebar.   If you need assistance accessing  Brightspace account, please contact the 
Technology HelpDesk at 718.982.HELP (4357). 

We appreciate your cooperation as we all work to keep CSI and CUNY cybersafe. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpmail.baruch.cuny.edu%2FPoliteMail%2Fdefault.aspx%3Fpage%3Dey0yCl750US4v_gxC35_rw%26ref_id%3D5JAMiSkvWEuc90EQrRicVQ&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C1afb7ab1f20e492e3f2d08dda90b71bf%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638852588858384088%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8JoVGtKY%2BV9fVyjk3RkEWfNGecGTPdRluvjRFUMoIgg%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpmail.baruch.cuny.edu%2FPoliteMail%2Fdefault.aspx%3Fpage%3DBRSfdIFFakGe17gw2aLwug%26ref_id%3D5JAMiSkvWEuc90EQrRicVQ&data=05%7C02%7CJoyce.Taylor%40csi.cuny.edu%7C1afb7ab1f20e492e3f2d08dda90b71bf%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638852588858403163%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uLQ8Pw60haaXkdjmw9CSb1kpvsXTTO7OTaPtJ9KL0e4%3D&reserved=0
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