
Setting Up Microsoft MFA when first accessing your New CUNY Email 
Account 

If you did not set up Microsoft MFA before the email transition, you will see a “more information required” 
message after entering your CUNY Login credentials. Refer to the following for information on setting up 
Microsoft MFA upon first login to your new CUNY email account or Microsoft 365 applications: 

• If you have the Microsoft Authenticator app, watch the Overview of Multi-factor Authentication video on 
YouTube. 

• For any supported authentication method (Microsoft Authenticator app or hardware token), refer to either 
of the following: 

o Set up your Microsoft 365 sign-in for multi-factor authentication on the Microsoft website 
o Set up Security info from a sign-in page on the Microsoft website 

https://www.youtube.com/watch?v=JCFAoMPFq-Q
https://support.microsoft.com/en-us/office/set-up-your-microsoft-365-sign-in-for-multi-factor-authentication-ace1d096-61e5-449b-a875-58eb3d74de14
https://support.microsoft.com/en-us/account-billing/set-up-security-info-from-a-sign-in-page-28180870-c256-4ebf-8bd7-5335571bf9a8
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