Enabling Microphone in Web Browsers
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Internet Explorer

Internet Explorer is the predecessor to Microsoft Edge. It currently does not see
the same support from Microsoft as their new browser, and you run the risk of
running into compatibility issues using Internet Explorer. Most websites cannot
enable your microphone because the browser itself is out of date and unlikely to
be updated.

Don't know how to access the Microsoft Edge browser? It's as simple as opening up Internet
Explorer! When you open up Internet Explorer, it will take you to a screen that looks like this:

You should try Microsoft Edge

The newest browser from Microsoft for Windows 10

The same people who brought you Internet Explorer proudly bring you Microsoft Edge. It builds on the
Internet Explorer browser you trust and lets you take along all your favorites. Plus you can:

« Write on web pages

* Read without distractions

« Getinstant search results

Go beyond browsing with Microsoft Edge

TRY MICROSOFT EDGE NOW >

Just click on the blue button that reads "Try Microsoft Edge Now" and it will open up the
Microsoft Edge browser.



Microsoft Edge

Giving a website access to your microphone through Microsoft Edge is easy!

e Enabling microphone permissions on Microsoft Edge is website
specific. When using something like Blackboard Collaborate for
seminars, there's a button to turn on your webcam and microphone that
you'll either need to select first. These icons will be on the collaborate
session:

0

e When you join anything that might require you to enable your microphone, Edge will give
you an automatic prompt specific to the website you're using. It'll look something like this
on the bottom of your browser window:

‘ Let discordapp.com use your microphone? Yes No X

Just click "Yes", and you're good to go!
If you want to know if your microphone is already enabled for a website on Edge, you can
check it by clicking the lock icon next to the home button, and the website address.

e When you click the lock icon, you'll see a screen that looks like the one below. If you
already enabled microphone permissions for a website, it will look like this image!

- 0O m | £ hitps://discardapp.com

Website identification

Avast Web/Mail Shield Root

has identified this site as

discordapp.com

Your connection to the server is encrypted.
View certificate

Should | trust this site?

Website permissions

Microphone
@ o

Clear permissions

Media autoplay settings

Manage permissions




Safari

Safari Enable Microphone - Give access to use microphone

1. Open Safari [ click on “Apple” logo [ After clicking on “Apple”
logo [ click on “System Preferences” [ Click on “Sound” (Second
row- far right)

2. Click on “Input”

3. * You will see the “Internal Microphone”. This microphone is already built into your
device/system.

a. If you are using air pods or other headphones, it will be listed under “Internal
Microphone” and you can click on whichever you prefer to use.

b. Try speaking to see if the Microphone bars under “Input Level” move. That will
show if your voice is resonating. If it moves = Microphone is working

c. If you do not see the bars moving [ Drag “Input volume” slider to max(As shown

in the snapshot below)

[ ] < o Sound Q, Search

Sound Effects  Output

Select a device for sound input:

Name Type

Internal Microphone Built-in

Settings for the selected device:

Input volume: @ !Jg
Input level: [ ]
Use ambient noise reduction ?
Output volume: ‘ 4 ‘])) Mute

Show volume in menu bar

4. Depending on your settings on safari for a particular website, a request would be sent to
“allow”, “ask”, or “deny”. To access this setting -> select safari -> settings for website ->
microphone -> select "allow" or "ask" depending on preference.



m File Edit View Hist When visiting this website:
About Safari
Safari Extensions... || Use Reader when available

) Enable content blockers

Preferences... 3,

5. Once you are at the website, for example “Blackboard Collaborate Ultra”, a request will
be sent to allow microphone, and select allow to enable the microphone.

Never for This Webslt  Now |

6. Selecting the microphone icon on Blackboard Collaborate Ultra can activate (left) or mute
(right) microphone.



Firefox

Enabling Microphone
e Many websites will request to allow use of the microphone, select
allow to enable the microphone
o For example in Blackboard Collaborate Ultra an automatic
prompt will appear

O al https://us.bbcollab.com/collab/ui/session/join/27d21244146944e483467f0ccb1b8c27 e @ ﬁ

Will you allow us.bbcollab.com to use your
microphone?

Microphone to share:

Course Room - Course Room

e You will know that the microphone is enabled when the microphone icon on the top left
corner is red and flashing

© & ¢ https //us.bbeollab.com/collab/ui/session/join/27d21244146944e483467f0ccb 1b8c27 ooe w

Audio Test (1 of 2)

Let us hear you! Say something.
Do you see the audio bar moving when you speak?

You sound great!

Microphone 0 ¥
No - | need help Yes - It's working

e Many websites will also allow for an audio test to ensure that the microphone is working
properly

e On Blackboard Collaborate Ultra selecting the microphone icon can either activate or
mute the microphone

Sharing audio, select to mute

e: -




Google Chrome
1. Open Chrome
2. Go to linked blackboard collaborate ultra site
3. Choose to allow site’s use of microphone
Example:

online-voice-recorder.com wants to

Q; Use your microphane

Block Allow

However, if you do not receive this message here is an alternative way to make sure your
microphone is working properly:

1. Open Chrome

2. Click Chrome then Preferences

EOETY File Edit View History

About Google Chrome

Preferences... 38,
Clear Browsing Data... 4¥E
Import Bookmarks and Settings...
Services [
Hide Google Chrome #EH
Hide Others EH
Show All

v Warn Before Quitting (3£Q)

Quit Google Chrome #Q
3. This will then open up your settings page.



4. Click Advanced

Advanced -

';5 Privacy and security

®

Languages

|4

Downloads

Printing

Accessibility

Fo

System

£  Reset settings

5. Click Privacy and Security. Then click Site Settings.

Privacy and security

Sync and Google services
More settings that relate to privacy, security, and data collection

Clear browsing data
Clear history, cookies, cache, and more

ite Settings
ontrol what information websites can use and what content they can show you

Allow Chrome sign-in .
By turning this off, you can sign in to Google sites like Gmail without signing in ta Chrome

Send a "Do Not Track" request with your browsing traffic
Allow sites to check if you have payment methods saved L]

Preload pages for faster browsing and searching I
Uses cookies to remember your preferences, even if you don't visit those pages

Manage certificates @
Manage HTTPS/SSL certificates and settings

Manage security keys
Reset security keys and create PINs

6. Click Microphone.



€ SiteSettings ©)

Allsites

View permissions and data stored across sites »

Permissions

Cookies and site data

] »

Allow sites to save and read cookie data

9 Location ,
Ask before accessing

- Camera ,
Ask before accessing

Microphone
Ask before accessing

Motion sensors
) ) ) »
Allow sites to use motion sensors

Notifications
A sk before sending !
o \‘J':vaScrim .
7. Turn “ask before accessing” ON or OFF
< Microphone Q Search

Default - Internal Microphone

p— N —
2™ Ask before accessing (recommended) L)
Block
No sites added
Allow

No sites added



